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Forrester Recognizes Ansira Among Customer Analytics Service Providers
Company Received Highest Scores Possible in Six Criteria

ST. LOUIS - April 20, 2021 - Turning large customer data sets into consumable and actionable
insights can be a difficult undertaking, regardless of where a company may fall on the maturity
spectrum. Customer analytics service providers are the partners called upon to help companies
improve their insights at any given scale - from solidifying a data foundation, to model development
and deployment, to embedding insights into customer experiences.

To help decision makers identify the best provider option for their company’s needs and understand
the value they can expect, Forrester released “Now Tech: Customer Analytics Service Providers, Q2
2021.” The report looks at diverse variables in this vendor landscape, categorizing them first by size,
then providing a further breakdown by functionality and other capabilities.

The report segments functionality of the customer analytics service providers market in the following
ways:

e Data Integrators: These firms help you pursue the elusive 360-degree customer view and are
repositioned as advanced analytics providers. Their teams are often made up of data
engineers and data scientists who excel at the challenges associated with customer data
unification and management.

o Data science specialists: These firms focus on classic and emerging analytical use cases,
mastering the essential alchemy of customer analytics. They are most likely to have a
dedicated analytics practice, while also employing industry experts to translate problems into
data-driven solutions.

e Strategy and engagement generalists: These firms bridge the gap between insights and
action, with strong decision support and change management capabilities. Vendors in this
segment are most likely to be strategic consultancies and marketing agencies who have a
customer analytics practice that functions as a shared capability.

Ansira, listed in the Data integrators segment, is one of 40 vendors included in this Forrester Now
Tech report.

The report also notes a few considerations to help decision makers differentiate service providers in
such a crowded market. These include leveraging vendors’ productized solutions, inquiring about
flexible pricing or engagement models, and looking for vendor case studies with quantifiable results
related to their needs.

“Now Tech: Customer Analytics Service Providers, Q2 2021” is available for download to Forrester
subscribers or for purchase.



https://www.forrester.com/report/Now+Tech+Customer+Analytics+Service+Providers+Q2+2021/-/E-RES161743?objectid=RES161743
https://www.forrester.com/report/Now+Tech+Customer+Analytics+Service+Providers+Q2+2021/-/E-RES161743?objectid=RES161743
https://www.forrester.com/report/Now+Tech+Customer+Analytics+Service+Providers+Q2+2021/-/E-RES161743?objectid=RES161743

ansira

Ansira is backed by Advent International, one of the largest and most experienced global private
equity investors, with deep expertise in the business and financial services sector.

ABOUT ANSIRA:
Ansira is an independent, global marketing technology and services firm that empowers companies
operating in a distributed ecosystem to improve performance by realizing a connected marketplace.

Ansira and its subsidiary Sincro enable brands and their agents, franchisees, dealers, and
distributors to drive demand, create seamless customer experiences, and drive revenue through
marketing services and proprietary technology platforms.

Teams operating across the US, Europe, South Asia, and Oceania, arm brands and their ecosystems
with digital offerings, channel partner marketing technology and services, and local marketing
technology to make these experiences possible. For more information on Ansira visit Ansira.com or
LinkedIn, and to learn more about Sincro, visit SincroDigital.com or LinkedIn.

ABOUT ADVENT INTERNATIONAL

Founded in 1984, Advent International is one of the largest and most experienced global private
equity investors. The firm has invested in 390 private equity investments across 42 countries, and
as of September 30, 2021, had $86 billion in assets under management. With 15 offices in 12
countries, Advent has established a globally integrated team of over 255 private equity investment
professionals across North America, Europe, Latin America and Asia. The firm focuses on
investments in five core sectors, including business and financial services; health care; industrial;
retail, consumer and leisure; and technology. For over 35 years, Advent has been dedicated to
international investing and remains committed to partnering with management teams to deliver
sustained revenue and earnings growth for its portfolio companies. For more information, visit
www.adventinternational.com or LinkedIn.
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